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uzowemmmit B 2005—-2008 rr. Ha poccuiickoM 3aBoze Komnanuu ®opa
BT BeeBonoxcke. C no3uuuit MEXTUCUNTUTHHAPHOTO NOAX0Aa IPOBEEHO
WCCeN0oBaHNe TIPUYMH M Xona KoHGnukra. Ocob60e BHUMAHME YHEIEHO
HUCCAEAOBAHUIO NICHXOOTMYECKMX aclieKTOB U BO3MOXHOCTE paspelle-
HuUs1 KOHQUIUKTA. BBISIBIIEHB! OCHOBHbIE OIUINOKM, NOMNYILEHHbIE KOH(INK-
TYIOLIUMH CTOPOHAMM.
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The book dwells in detail on the labour dispute in 2005-2008 at the
Russian Ford Company in Vsevolosk. An analysis of the causes and
development of the dispute. A special emphasis and analysis is laid on
the psychological aspect of the dispute and the possible ways of seitling
the dispute. The principal mistakes of the conflicting sides are revealed in
the book.
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those who make decisions that affect people and business.
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